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Who are mental health carers?

Å Carers are family, friends, neighbours

Å Significant role in supporting people with mental illness

ΨaŜƴǘŀƭ health carers provide regular and sustained 
informal careto a care recipient whose main health 
condition is a mental illness, where the care recipient is 
aged 16 years or overΩ (UQ report, p2)

Å Primary carers provide the mostassistance, and other 
carers share or assist in caring duties



Who are mental health care recipients?

Care recipients included people with:

Å Major depression, bipolar disorder, anxiety 
disorders, schizophrenia and other psychotic 
disorders, personality disorders, eating disorders 
and behavioural disorders

The study did not include people with:

Å Autism spectrum disorders, intellectual disability, 
substance use disorders and neurological disorders 
including dementia, stroke and epilepsy



Valuing informal care

ωReplacement cost: how much it would cost for 
governments to replace informal caring with formal 
support services

ωFor all carers, this is estimated at $60.3 billion 
(Deloitte Access Economics, 2015)

ωNo comparative data for mental health caring



Data sources and methods

ωCarer surveys: SDAC 2012, NSMHWB 2007, UQ Carer 
Survey 2016, and looked at:

ωNumber of carers

ωHours of care

ωCaring tasks

ωNational award wages for support workers

ωCentrelink data

ωCarer services (Commonwealth)



Informal mental health carers

Å2.8 million carersof all types:

Å240,000mentalhealthcarers(8.6%of total)

Å23%, or 54,000people,areprimarycarers

ÅPrimarycarersprovide36 hoursof careper week (av),

with 40%providingmore than 40hoursper week

ÅOthercarersprovide11hoursper week(av)

ÅTypesof careinclude(%of caringtime):

ÅActivitiesof dailyliving(3%)

ÅPracticaltasks(30%)

ÅEmotionalsupport(67%)



Care tasks

ÅEmotionalsupport, includingpsychosocialcare:

ÅEmotionalsupportandencouragement

ÅSupervisingandmonitoring

ÅRespondingto behaviourandmanagingcrises

ÅAssistancewith practicaltasks

ÅHouseholdtasks

ÅHealthcareco-ordination

ÅLiteracyandcommunication

ÅTransportandassistancewith gettingout andabout

ÅHelpwith daily living: personalcare,eating,mobility



Key characteristics: carers and recipients

Å21.7% provide care to at least one other person with 
another disability type

Å14.7% were young carers aged below 25 years

Å49.1% had been caring for ten years or more

Å38.4% of carers were not in the labour force

ÅCare recipient was most commonly spouse/partner 
(45.8%) or child (31.8%)

Å25.3% of care recipients were aged between 15-24 years



Key issues with carer support services

ÅLack of information about mental illness and carer support 
services

ÅNeed for more assistance, esp respite and emotional support

ÅAvailable services do not always meet the episodic needs of 
mental health carers

ÅGaps in mental health services for care recipients place additional 
burden on carers

ÅPoor recognition of carers and exclusion by MH professionals from 
treatment, discharge planning and discussions about recovery

ÅDifficulties accessing sufficient financial support



Annual replacement cost

$13.2 billion in 2015

Includes $1.1 billion offset 
for Centrelinkpayments 
(2013-14 data)

Average $129,000 per 
primary carer
$39,000 per other carer
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